
Commercial 
mortgage fees  
and charges

Fees and charges you may need to pay during the life of the mortgage. 
Valid from 1 February 2020 – this leaflet replaces all earlier versions.

Arrangement fee – There will be an arrangement fee on 
our commercial mortgages. Your offer will tell you if fees or 
charges apply.

Electronic funds transfer fee – We charge £25 to cover 
our costs in sending your loan funds to your solicitor.

Buildings insurance – You must have buildings insurance.

Duplicate mortgage statement – Every January we 
send a statement to all our mortgage customers free of charge. 
If you want any duplicates, we charge £15 for each annual 
statement.

Sale of part of the security – If you want to sell part of 
your mortgage security (usually this is part of the land), we 
need to check that there will still be enough security to cover 
the mortgage after the sale. We charge a fee of £50 to cover 
our costs in considering your application.

Transfer of title – If you ask us to change the names 
your mortgage is held in we charge £145. This covers our 
administration costs for considering your application and 
approving the transfer arrangements. You will also need to use 
a solicitor and you should check with them about how much 
they will charge.

Additional redemption statements – 
A redemption statement is issued free of charge upon 
request. Any subsequent requests within the same calendar 
month will incur a £15 fee.

Release fee – If you repay the whole mortgage early, a 
release fee is applicable. Please see your original mortgage 
offer for details of this fee.

Contacting you if you don’t repay your mortgage 
at the end of the term – We may charge a £28 
administration fee if we have to contact you about repaying 
your mortgage after the term has expired.

Unpaid Direct Debit – If a Direct Debit for your mortgage 
payments is returned unpaid by your bank, we will charge you 
£15. 

Unpaid cheques – If you pay a cheque into your  
mortgage account and the bank returns it unpaid, we  
will charge you £15.

Re-valuation of a property – In the event that we require 
an up to date valuation of the property, as detailed in the Terms 
and Conditions applicable to your mortgage, the fee which will 
be charged, will be in line with the following table.

Commerical valuataion fees (single unit)

Purchase price/estimated 
value - not exceeded

Fee payable  
for properties located in 
either England or Wales

£200,000 £850
£400,000 £1,000
£600,000 £1,300
£800,000 £1,800

£1,000,000 £2,450
Over 1,000,000 By negotiation

Contacting you if you fall behind with your 
mortgage payments – We may charge a £28 
administration fee if we have to contact you if you fall behind 
with your mortgage payments. 

If you don’t keep to a special payment arrangement we have 
reached with you we’ll charge a £28 administration fee for 
contacting you again. 

Payment of Service Charge and/or Ground Rent 
If we have to pay Ground Rent or Service Charges to your 
landlord or management company to avoid forfeiture of your 
lease, we will charge £45 to cover our administration costs. 
We will also recalculate your monthly mortgage payments to 
take into account the amount that has been added to your 
loan balance.

Financial counselling – We charge up to £100 to cover 
the costs of an independent financial counsellor visiting 
you at your home to discuss your mortgage and other 
debt repayments. They also advise on special payment 
arrangements that may be available to repay or prevent a 
payment shortfall.

Taking legal action for possession of a property 
We charge £85 to cover our costs in obtaining information 
and preparing to issue a county court claim for possession 
of a property. In addition there will be further charges to 
cover work involved in obtaining and enforcing an Order for 
Possession of the mortgaged property. Our solicitor’s costs 
and the court fees must be paid by you.

Taking possession of a property – You’ll pay a fee 
if we have to take possession of a property. You will also 
have to pay the costs of securing the property such as estate 
agents’ fees and solicitors’ conveyancing costs. 
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Notes to fees and charges

1 You must pay the fees up front although we will  
sometimes agree to add them to your mortgage. 
If you do add them you will incur interest.

2 Interest on your account is immediately adjusted when 
there is a change to your balance, any fee or charge 
added to the account will incur interest from the day 
after it is added.

3 Where the fee includes value added tax, it is at  
 the standard rate; currently 20%.

4 The fees for the services in this leaflet cover the 
administration work we do and any costs we incur. 
We will only refund a fee if we know when we first 
look at the application that it will not be successful 
without having started any work. We will, though, 
refund a proportion of the fee if you withdraw your 
application before we have done a significant amount 
of work.

5 You will have to pay the fees again if you ask us to 
repeat a service.

6 Where charges, fees or other costs are added to  
your mortgage, they are added to your active loan 
account with the lowest account number (whether 
interest on that loan is charged on the annual or daily 
basis and the interest rate is higher or lower than any 
other loan).

Mortgage charges and changes to them
We can change our charges at any time. Changes may 
include removing or amending charges, or we may 
introduce new charges, or change the way you pay 
charges. We can make a change if we reasonably believe 
we need to make the change for one or more of the 
following reasons:

a  so that we can compete more effectively with other 
providers of mortgage loans;

b  because our costs have changed or we expect them to 
do so in the near future;

c  to maintain our financial stability for the benefit of all 
our members, having proper regard to our status as a 
mutual society;

d  to enable us to harmonise, in a reasonable manner, 
the changes being paid by our borrowers following an 
acquisition or transfer of mortgages or any takeover 
of, or merger with, another provider;

e  because of a change in law, a decision by a court, 
ombudsman, regulator or similar person, or to comply 
with any code or statement of practice which applies 
to us.

 If we introduce new charges, or increase existing charges, 
the amount of the new charge or the change will not 
be greater than we reasonably believe is justified by the 
reason or reasons for making it.

 We can also change charges at any time for any other 
valid reason, where we reasonably believe the change 
is appropriate. If we introduce new charges, or increase 
existing charges, the amount of the new charge or the 
change will not be greater than we reasonably believe is 
justified by the reason or reasons for making it.

If we introduce new charges, or increase existing charges, 
or change to your disadvantage the way you will have to 
pay charges, we will tell you about the change, at least  
14 days before it takes place, as follows:

a  by letter or other personal notice; or

b  by general notice in our branches and principal office, 
together with press advertisements.

If we remove or reduce charges or make changes  
which are to your advantage, we may do this without 
telling you.
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YOUR PROPERTY MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

At The Nottingham, we try to give you all the advice we can.  
The information in this leaflet is meant to help you work out how 
much buying the property and taking out a mortgage will cost – 
please see below. It also gives you details of the fees and charges 
you may need to pay during the life of the mortgage – please see 
opposite. We think it is important you know exactly what you are 
paying for and why. If you want more information, please contact  
our commercial mortgage experts who will be pleased to help.

Legal costs
Solicitors costs – It will help to keep your legal costs 
down if the same solicitor or licensed conveyancer can 
take care of the legal arrangements for your mortgage 
on our behalf and for changing the ownership of the 
property from the seller’s name into yours.

As a rough guide, solicitors and licensed conveyancers 
usually charge between 0.25% and 1% of the price of 
the property you are buying plus VAT. They will usually 
charge a further 0.25% to 1% to deal with the sale of 
your current property if applicable. They will also add 
other expenses to their bill, such as Stamp Duty, the 
Land Registry fee and the search fees charged by the 
local authority.

Stamp Duty Land Tax – This is a government tax 
you have to pay if you buy a non-residential property 
for more than £150,000. The duty you have to pay 
depends on the purchase price of the property. For 
further details of Stamp Duty Land Tax rates payable 
please visit www.hmrc.gov.uk.

Land Registry fee – When you buy a property your 
solicitor has to apply to the Land Registry to register 
transfer of ownership of the property to you and to 
register your mortgage. You have to pay a fee to the 
Land Registry to cover their administration costs in 
dealing with your application. You will also have to 
pay a fee if you are staying in your current property but 
moving your mortgage to a new lender. Your solicitor 
will give you full details of these charges.

Local search fee – Your solicitor will check through 
local records to find out if there are any developments 
planned that could affect the property. The fee varies 
according to the area where the property is.

Mining search – If you are buying or financing a 
property in a mining area, you may need to pay for a 
mining search to make sure that the mining work has 
not had any effect on the property.

Monthly payments – You must make mortgage 
payments every month starting 27 days after we send 
the loan money for the loan to your solicitor. All your 
payments include interest for the month, but your first 
one will also include initial interest for a part month 
as well. 

Initial interest – The first payment that we ask you 
to make after releasing a loan will be higher than your 
regular payment because it will include a part month’s 
interest as well as the regular full monthly payment. For 
example, if we send money on 9 June, the first payment 
will be due on 6 July and will include interest from 9 to 
30 June and the regular monthly payment for July. 


